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¢ Stockless Purchasing Offers Potential Sav- 
ings For Hospitals (Donald E. L. Johnson). 
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89:4. 
¢ Health Execs Make Top Dollar List in 
Forbes. Jun 90:7. 
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tals’ Shaky Future. Dec 89:6. 
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Marketing Efforts. Nov 89:4. 
¢ Preparing for Quality Improvement (P. Na- 
thanson). Feb 89:12. 
¢ Progress Report on Physician Marketing 
(K. Zupko). Jan 89:23. 
¢ Promote Surgical Specialties in Marketing 
Programs. Sep 89:9. 
¢ Tip Sheets Tell Successes of Product Line 
Marketing. Dec 90:4. 
¢ Top Marketeers Report to Chief Executive. 
Jun 89:5. 
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Market Research 
¢ Almanac Targets the Consumer Markets. 
Feb 90:6. 
¢ Anatomy of an Employee Relations Plan 
That Failed. Apr 89:9. 
¢ Business Database to Aid Planners with 
Business Location Coverage. Feb 90:5. 
¢ Californians Concerned Over Health Is- 
sues. Jul 89:6. 
¢ Database Builds a Picture of the Market- 
ing Environment. Nov 89:6. 
¢ Demand Models Produce Less Expensive 
Forecasts. Jan 89:7. 
¢ Gallup Defines New Opinion Groups for 
Market Analysts (Donald E. L. Johnson). 
Aug 90:2. 
¢ Gathering Competitive Intelligence (R. 
MacStravic). Jan 89:19. 
¢ Hospital Utilizes Testimonial Marketing. 
Sep 89:5. 
¢ Hospitals Replace Decision-Support Sys- 
tems at High Rate. May 89:8. 
¢ It’s Not Easy, but It Pays to Stay Close to 
Customers. Apr 89:9. 
¢ Marketing Audit Reveals Holes and Oppor- 
tunities (Ellen Pearson). Jul 90:15. 
¢ Orthopedics: Demand Will Grow in Select 
Niche Markets. Nov 89:1. 
¢ Orthopedic Study Shows New Interests De- 
veloping Among Field’s Specialists. Sep 90:5. 
¢ Paving the Way for Repeat Hospital Busi- 
ness (S. Steiber). Apr 89:16. 
¢ Patient Surveys: Gathering the Right Stuff 
(R. MacStravic). Jul 89:12. 
¢ Plan Now for New Census Data in 1990s 
Marketing Efforts. Nov 89:4. 
¢ PMMC Recommends New Pricing Strate- 
gies to Hospitals. Jul 89:7. 
¢ Preventing Pitfalls in Patient Surveys (S. 
Steiber). May 89:13. 
© Six Types of Health Care Consumers Iden- 
tified by Gallup. Aug 90:3. 
¢ Software Refines Search for Additional Pa- 
tient Markets. Jan 90:6. 
¢ Staff Sensitivity Influences Patients. Jan 
90:7. 
¢ Survey Estimates Average Salaries for 
1989 Residents. Mar 90:7. 
¢ Top Cities Ranked for Business in Fortune 
Survey. Nov 89:8. 
* Uses for Competitive Intelligence (R. Mac- 
Stravic). Feb 89:15. 


Medical Costs/Pricing 
¢ Automakers’ Health Care Tab Hits $4.7 
Billion. Jan 89:8. 
¢ Card Services Pursue Health Care Dollars. 
Mar 89:8. 
¢ Chemotheragpy Costs Rise. Jul 90:7. 
* Contain Costs: Make Employees Smart 
Health Care Consumers (D. Johnson). Jul 
89:2 
* Colorado’s University Hospital Goes Inde- 
pendent. Jan 90:4 
* Contractual Allowances Hitting Hospitals 
Hard. Mar 89:23. 
* Cost-Quality Tradeoffs Challenge the 
Health Care Industry. Sep 89:6. 
¢ Costs Change MD Attitudes about Lab 
Tests. Jun 90:7. 
¢ Debate Rages over Pittsburgh Data. July 
90:8. 
¢ Direct Contract Tactic For Health Care 








Marketplace (Nellie O’Gara). Oct 90:16. 

¢ Employer Costs High for Outpatient Bene- 
fits. Jul 89:6. 

¢ Expensive Medical Technology Rouses Ra- 
tioning Debate. Mar 89:8. 

¢ Hedging Opportunities in Health Care 
(James A. Hayes). Mar 90:12. 

¢ Hospital Portfolio Analysis (James. L. Bare 
and Alice I. Bess). May 90:10. 

¢ Hospitals’ Overall Financial Health Wors- 
ening. Feb 89:23. 

¢ Hospital Costs May Soar At Tertiary 
Teaching Facilities, Says JAMA. Oct 90:7. 

¢ JCFA’s Mortality Statistics Boost Teaching 
Hospitals (Donald E. L. Johnson). Jan 90:2. 
¢ Key Cost-Cutting Lessons Gleaned from 
Industry. May 90:7. 

¢ Method of Mental Health Care Affects 
Medical Costs. Jul 90:7. 

e Pittsburgh Quality Data Sparks Cost De- 
bate. Jun 90:6. 

¢ Room Charges Rise 9.1%. Mar 89:6. 


Medical Staff 
© Coalitions Note Successes, Frustrations in 
Cost Battle. Jan 90:5. 
¢ Hospitals, Labor Unions Forge New Coun- 
cil. Jul 90:6. 
¢ The Medical Staff of the Future (Philip L. 
Ronning). Jan 90:16. 
¢ Medical Staff Literature Grows (Donald E. 
L. Johnson). May 90:8. 
¢ Medical Staff Planning with a Database 
(Vincent Pivnicny). May 90:15. 
¢ Physician Directory Tells All with Excel- 
lent Results. Feb 89:6. 
¢ Staff Communication Improves Patient 
Outcomes. Mar 90:5. 
* Too Few Beds? (Diana L. Martinetto, MSN, 
MSA). Jun 90:17. 
¢ Work Ethic Stronger than Ever; Employee 
Backlash is Coming (D. Johnson). May 89:2. 


Medical Trends 
¢ High-Tech Home Care: What’s In It For 
Hospitals? Mar 90:1. 
¢ Karl Bartscht Develops Transition Care 
Units (Interview of Karl G. Bartscht by D. 
Johnson). Jan 90:8. 
¢ Key Strategic Decisions and Fine Tuning 
for the 1990s (Donald E. L. Johnson). Mar 
90:2. 
¢ The Medical Staff of the Future (Philip L. 
Ronning). Jan 90:16. 
° Neurology Offers Range of Opportunities 
for Hospitals (Mary F. Giffin, MBA). May 
90:1. 
¢ Neurology-related Diagnoses Show Vary- 
ing Trends for Discharges. May 90:22. 
© Orthopedic Surgery Field Will Expand by 
41%. Feb 90:5. 


Medicare 
¢ AHA Survey Reaps News Hospitals Al- 
ready Know: Medicare Money Dropping. Dec 
90:5. 
© Cancer Accounts for 8% of Medicare Hospi- 
talizations. Nov 90:23. 
¢ Coronary Artery Bypass Grafts: Medicare 
Discharges. Sep 90:23. 
¢ Federal Data Book Tracks Medicare, Med- 
icaid Costs. Aug 89:8. 
¢ Heart Disease: Medicare Discharges and 
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Deaths. Aug 90:23. 

¢ How Medicare Will Distribute 1991 Hospi- 
tal Payments. Jul 90:23. 

© Medicare-Allowed Fees For Physicians’ 
Services: 1983-87. Dec 90:23. 

¢ Medicare Statistics Shed New Light on Un- 
insured. Dec 90:5. 

¢ Medicare Study Shows Varying Hospital 
Margins. May 90:5. 

¢ Putting a Perspective on the Financing of 
Cancer Care. Nov 90:3. 

* Quality Not Sacrificed With Emergence of 
Medicare Cutbacks. Nov 90:7. 

¢ Tracking Turns 19-Month Tide to Hospital 
Bottom (David E. Raymond). Jul 90:14. 

¢ Typical Noninstitutionalized Medicare Pa- 
tient Takes 15 Medicines. Jan 90:23 


Mergers and Acquisitions 
¢ Psychiatric Hospitals Sale Financing is 
Unique. Sep 89:9. 


Multihospital Systems 
¢ Arthur Weintraub Discusses Metro Hospi- 
tal Association (Interview of Arthur E. Wein- 
trabub by D. Johnson). Feb 90:8. 
¢ Joint Oncology Programs Offer Market Op- 
portunities. Oct 90:1. 
¢ Networks Strengthen Ties, Status of Rural 
Hospitals (Robert J. Parsons & Mark J. Ho- 
ward). Nov 90:20. 
¢ Systems Admit Weaknesses, Promise More 
in the Future (D. Johnson). Jun 89:2. 


Nursing 

e Ask-A-Nurse Info Line Increases Calls, 
Revenue. May 89:7 

¢ Bedside Terminai Systems Boost Nurse 
Productivity. May 89:4. 

¢ Hospital Child-Care Program Improves 
Nurse Retention. Jan 89:2. 

¢ Hospitals Remain Newly Licensed RNs’ 
Top Choice. Feb 89:8. 

¢ Hospitals Share Strategies for Keeping 
Nurses. Feb 89:4. 

¢ How Nursing Shortage Affects Six Cities. 
Sep 89:7. 

¢ Nurses Bonus Program Draws Staff to 
Hospitals. Jun 90:4. 

¢ Nurse Recruiting Requires Careful Media 
Selection (Donald E. L. Johnson). Jun 90:2. 
¢ Nurse Recruitment Strategies Gain Na- 
tional Popularity. Jul 89:6. 

¢ Nursing Project Stems Shortage With 
Teams; Focuses on Joint Care. 

Dec 90:4. 


Physician-Hospital Relations 
e A Hospital-Physician Alliance in the 
Truest Sense (Interview of Marjorie Z. Soyu- 
genc by D. Johnson). Apr 89:10. 
¢ Allen P. Fletcher: Building a Regional 
Medical Center (Interview by Donald E. L. 
Johnson). Apr 90:8. 
¢ Determining Physician Recruitment Needs 
(D. Martinetto). Oct 89:16. 
© The Medical Staff of the Future (Philip L. 
Ronning). Jan 90:16. 
© Most Physicians Do Not Own Private Facil- 
ities. Apr 89:7. 
e Partners: Group Practices and Hospitals 
(Darrell L. Schryver, DPA). Feb 90:12. 
e Physician Placement Service Restructures, 


Expands. May 89:4. 


Preferred Provider Organizations 
¢ Managed Care Offers New Challenges and 
Opportunities (D. Johnson). Nov 89:2. 
¢ More Employers Offer HMOs than PPOs: 
Benefit Survey. Apr 89:7. 
¢ A New Perspective on Universal Health In- 
surance (Interview of Alain Enthoven by D. 
Johnson). Mar 89:9. 
¢ PPOs Average 39 Hospital Contracts: Man- 
aged-Care Study. Mar 89:6. 
¢ Paid Newsletters Offer Profit Potential to 
Medical Centers (Donald E. L. Johnson). Feb 
90:1. 
¢ It’s Time for Hospitals to Assess Their 
Roles in Managed Care (D. Johnson). Mar 
89:2. 


Product-Line Management 
¢ DRG Demand Offers Estimates and Five- 
Year Projections. Jun 89:8. 
¢ Hospitals Plan to Increase Product-Line 
Management. Mar 89:6. 
¢ Product-Line Approach Rejuvenates Hospi- 
tal Programs. Mar 89:4. 
¢ Tip Sheets Tell Successes of Product Line 
Marketing. Dec 90:4. 


Psychiatric Services 
¢ Demand for Psychiatric Care Services Con- 
tinues to Grow. Sep 89:1. 
© Method of Mental Health Care Affects 
Medical Costs. Jul 90:7. 
¢ Psychiatric Hospitals May Be High-Risk 
Investments. Oct 89:1. 


Public Relations 
¢ The Art of Working With, Rather Than 
Against, the Press. Jul 89:8. 


Quality 
¢ The Argument Against Quality. Jan 90:3. 
® Clinical Indicators Will Play Role in Ac- 
creditation Plan. Feb 90:7 
¢ Hospital Image Based On Quality, Grace, 
Perception (Mark Newton & Steven R. Stein- 
er). Sep 90:16. 
¢ Hospitals Can Rate Themselves with Qual- 
ity of Care Monitor. Aug 89:5. 
¢ Hospitals Should Release Quality Data, 
Survey Says. Jan 89:9. 
© Ohio Group Develops A Quality Measure- 
ment Database. Mar 90:6. 
e Pat Ludwig Talks About Bronson’s Quality 
Strategy (Interview with 
Patrick Ludwig by D. Johnson). Sep 89:10. 
¢ Preparing for Quality Improvement (P. Na- 
thanson). Feb 89:12. 
¢ Physicians Assess Healthcare Business Cli- 
mate of 1990s. Feb 90:7. 
© Quality: A Systematic Approach (Paul I. 
Work). Apr 90:15. 
© Quality Is A Problem To Be Solved One 
Step at a Time (D. Johnson). Sep 89:2. 
© Quality Means Control of Costs and Con- 
sistency. Apr 90:5. 
© Quality Not Sacrificed With Emergence of 
Medicare Cutbacks. Nov 90:7. 
¢ System Identifies Problems of Hospital De- 
partment (Linda Lancaster). Sept 90:13. 
¢ We’re Much More Quality-Conscious To- 
day. Sep 89:3. 
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e Why Quality is Hard to Define. Dec 89:3. 


Reimbursement 
¢ The Future Looks Bright for Cardiac Cath- 
eterization. Jan 89:1. 
¢ Move Quickly but Cautiously in Outpatient 
Cancer Care. Feb 89:1. 
¢ Putting a Perspective on the Financing of 
Cancer Care. Nov 90:3. 


Strategic Planning 
¢ Bring Statement of Reality to Hospital’s 
Strategic Vision - Letter to the Editor (Eric 
H. Helt, Ph.D.) Feb 90:3. 
¢ Challenge is Redefinition (Interview of 
Charles N. Martin, Jr.). Oct 90:8. 
¢ Community Input Valuable Asset for Hos- 
pital Board (Adrienne Nyman Miller). Dec 
90:17. 
¢ Core Competencies Define Medical Centers 
of the Future (Donald Johnson). Jul 90:2. 
¢ Determining Physician Recruitment Needs 
(D. Martinetto). Oct 89:16. 
¢ Developing a Strategic Marketing Plan (M. 
Zipin). Jun 89:13. 
¢ Strategic Predictions from Brown and 
McCool. May 90:4. 
¢ Employee Involvement Helps Rural Hospi- 
tal Despite Overwhelming Odds. Mar 89:5. 
¢ Hospital Integrates Strategic and Facilities 
Planning. Aug 89:4. 
¢ Industry Strategies Have Appropriate 
Home in Hospitals (Interview of Lindsey 
Bradley by Donald E. L. Johnson). Jun 90:8. 
¢ Integrating Financial and Strategic Plan- 
ning (V. Pivnicny). Sep 89:14. 
¢ Interiors Master Planning: an Essential 
Step (P. Ford). Nov 89:17. 
¢ Little Change Seen in Hospital Service 
Groups. Jan 89:6. 
© Medical Staff Literature Grows (Donald E. 
L. Johnson). May 90:8 
¢ A Mixed Bag of Hospital System Mergers 
and Acquistions (Interview with Frank Lar- 
kin by L. Kahn). Jun 89:10. 
¢ Mt. Sinai Hospital Enters New Building 
Phase. Apr 90:4. 
¢ Parker Discusses Vision (Interview of Scott 
S. Parker by Donald E. L. Johnson). Sep 90:8. 
* Positioning Institute of Cancer Control Re- 
quires Promotion (Donald E. L. Johnson). 
Nov 90:2. 
¢ Postpartum Videotape Can Give Strategic 
Edge. Mar 89:4. 
¢ Reality-Based Strategies for Real Times 
(W. Jones). Jun 89:16. 
¢ Recession May Force Hospital Planners to 
Reassess Strategies (Donald E. L. Johnson). 
Sep 90:2. 
¢ Relationship Management Clearly Differ- 
entiates Hospitals (D. Johnson). Aug 89:2. 
¢ Save Children: Offer Prenatal and Postna- 
tal Parent Training (Donald E. L. Johnson). 
May 90:2. 
¢ Service First Puts Hospital in Touch (Inter- 
view of Roger W. Weseli by Donald E. L. 
Johnson). Jul 90:10. 
* Stockless Purchasing Offers Potential Sav- 
ings For Hospitals (Donald E. L. Johnson). 
Oct 90:2. 
¢ Strategic Development: A New Focus (J. 
Lefko). Mar 89:15. 
* Strategic Plan Needs Focus, Structure To 


Aid Vision (A. Douglas Bender). Oct 90:13. 
¢ Strategic Predictions from Brown and 
McCool. May 90:4. 
¢ Strategies for Member Hospitals in Transi- 
tion (Interview of Michael F. Doody by D. 
Johnson). Jan 89:10. 
¢ Symposium Speakers Share Strategies, Of- 
fer Suggestions for Future Success (reported 
by D. Johnson). May 89:5. 
The Cleveland Clinic Sells Its Quality to 
Employers 
‘Health Matters’ TV Series Generates Ad- 
missions 
Emergency Departments Will Gain Mar- 
ket Share 
Physician Directories Draw Well for Aca- 
demics 
Consider Hospitals as Leveraged Buyout 
Option 
UCLA in Hot Pursuit of Managed-Care 
Payers 
¢ System Head Maintains Healthy Outlook 
in Troubled Times (Interview of John J. De- 
Pierro Jr. by L. Kahn). Jul 89:9. 
¢ Total Hospital Involvement in Strategic 
Planning (E. Cunliff and P. Smith). Nov 
89:13. 
¢ Turnarounds Require Team Building and 
Rebuilding (Interview with James K. Knoble 
by D. Johnson). Nov 89:9. 
¢ Use Alliances to Develop and Expand Core 
Competencies. Jul 90:3. 
¢ Visionary Strategies for the 1990s (M. 
Brown and B. McCool). Oct 89:12. 
¢ Workbook Highlights Strategic Assess- 
ments. Feb 90:6. 


Technology 
¢ AHA Enhances Monitrend II Statistics 
Product. Nov 90:6. 
e Alternative Futures in Health Care (Bruce 
R. Bonine). Jan 90:12. 
¢ Barrow MRI Treats Back Pain; New Spine 
Clinic Will Conduct Research. Sep 90:4. 
¢ Baxter Exits Marketing Softwear; Sells to 
Access. Aug 90:7. 
¢ ‘Buyer Beware’ of Computer Contract 
Wording. Jun 90:6. 
¢ Decision Support Software Develops. Mar 
90:6. 
* Decision Support Software Spreads. Aug 
90:7. 
¢ Don’t Assume Too Little Cost in New Medi- 
cal Technology. Oct 89:7. 
¢ Expensive Medical Technology Rouses Ra- 
tioning Debate. Mar 89:8. 
¢ From Small-Scale Laser Center to Regional 
Referral Center. Aug 89:22. 
¢ The Future Looks Bright for Cardiac Cath- 
eterization. Jan 89:1. 
¢ Humana tests EIS for Strategic Plan Supp- 
port. Sep 90:6. 
¢ High-Tech Home Care: What’s In It For 
Hospitals? Mar 90:1. 
¢ Hospitals Cannot Afford to Be without Ac- 
cess to MRI. May 89:1. 
¢ Hospital Use Lags Behind Lasers’ Tremen- 
dous Potential. Aug 89:1. 
¢ Industrial Partnership Built Proton Cancer 
Unit At Loma Linda University. Sep 90:4. 
¢ Iowa Teaching Hospital Builds Profitable 
MRI Program. May 89:24. 
¢ Lasers: What They Are, Where They’re 
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Headed. Aug 89:21. 

¢ Mobile Lithotripsy Services: Best Bet for 
Most Hospitals. Mar 89:1. 

¢ Organ Transplants Offer Limited Opportu- 
nities. Jul 90:1. 

¢ Physicians Need Computer Help, Not 
Hardware: Survey (G. Eastin) May 89:7. 

¢ Postpartum Videotape Can Give Strategic 
Edge. Mar 89:4. 

¢ Samaritan Installs IBM Executive Deci- 
sion/VM. Nov 90:6. 

¢ Severity Analysis Software Refines Hospi- 
tal Cost Data. Aug 89:6. 

¢ Severity of Illness Softwear Gets Nod. Aug 
90:7 


¢ Softwear Solves Orthopedics Cost Prob- 
lems. Aug 90:7. 

¢ Specialist Input Essential to Ensure Wise 
Development of Lithotripsy Services. Mar 
89:21. 

* Use Alliances to Develop and Expand Core 
Competencies. Jul 90:3. 


Telecommunications 
¢ Maximize Direct Marketing Response (D. 
Johnson). Jan 89:26. 


Universal Health Insurance 
¢ A New Perspective on Universal Health In- 
surance (Interview of Alain Enthoven by D. 
Johnson). Mar 89:9. 
¢ What are the Strategic Issues in Univers- 
al Health Insurance? (D. Johnson). Oct 89:2. 


Utilization 
¢ Effects of TEFRA, PPS Slow in 1986, 1987. 
Jan 89:9. 
¢ Impact of Emerging Biotechnologies on 
Hospital Utilization. May 89:31. 
¢ Meeting Managed Mental Health Demands 
(Benjamin B. Fox & David L. Gottheiner). 
Feb 90:15. 
¢ National Health Insurance: Prospects and 
Problems (Thomas P. Weil, PhD). Jun 90:14. 
¢ New Tool Aids Utilization Review. Oct 
90:4. 
* Utilization Patterns and Strategic Implica- 
tions in the 1990s. Feb 90:22 


Utilization Review 
* Creating the Climate for Effective UR (W. 
DeMarco & B. Clark). May 89:17. 
¢ Hospitals as Third-Party Administrators 
(R. Mindrup & W. DeMarco). Aug 89:13. 
¢ Marked Shifts in M.D.Supply, Utilization 
Seen by Year 2000. Apr 89:22. 
¢ Marketing Utilization Review Services (W. 
DeMarco & B. Fox). Apr 89:13. 


Women 
¢ Mammography May Add To Cost of Wom- 
en’s Care. Nov 90:7. 
¢ Mobile Mammography Targets Untapped 
Market. Apr 89:5. 
¢ The Obstetrics Market Matures for LDRs/ 
LDRPs. Apr 90:1. 
¢ Preterm Care Project Cuts High Costs in 
Hartford Study. Jan 90:5. 
¢ The Time is Right to Rethink Breast Can- 
cer Treatment. May 89:9. 
¢ Winning Women’s Centers Demand Latest 
of Services. Dec 90:1. 
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CEO Interviews 
¢ Allen P. Fletcher: Building a Regional 
Medical Center (Interview by Donald E. L. 
Johnson). Apr 90:8. 
¢ Alliance Strengthens Care. Dec 90:8. 
¢ Arthur Weintraub Discusses Metro Hospi- 
tal Association (Interview of Arthur E. Wein- 
traub by D. Johnson). Feb 90:8. 
¢ Challenge is Redefinition (Interview of 
Charles N. Martin, Jr.). Oct 90:8. 
¢ Industry Strategies Have Appropriate 
Home in Hospitals (Interview of Lindsey 
Bradley by Donald E. L. Johnson). Jun 90:8. 
¢ Karl Bartscht Develops Transition Care 
Units (Interview of Karl G. Bartscht by D. 
Johnson). Jan 90:8 
¢ Parker Discusses Vision (Interview of Scott 
S. Parker by Donald E. L. Johnson). Sep 
90:8. 
¢ Planning Hospital Boards for the Future 
(Interview of Paul G. Wedel by Donald E. L. 
Johnson). Aug 90:9. 
¢ Robert Davidge Plans for Growth of Ambu- 
latory Care (Interview of Robert C. Davidge 
by D. Johnson). Mar 90:8. 
¢ Service First Puts Hospital in Touch (Inter- 
view of Roger W. Weseli by Donald E. L. 
Johnson). Jul 90:10. 
¢ Trauma Raises Questions (Interview of 
Jeptha W. Dalston, Ph.D. ). Nov 90:8. 
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e Advisory Board Provides Custom Research 
Agenda. Dec 90:6. 
e AHA Enhances Monitrend II Statistics 
Product. Nov 90:6. 
e AMA and Rand Look at Cardiology Patient 
Management. Jul 90:8. 
e AMA/Net Closing Causes Market Void. Oct 
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Access. Aug 90:7. 
¢ Book Lists Healthcare Laws. Jun 90:6. 
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Business Location Coverage. Feb 90:5. 
¢ ‘Buyer Beware’ of Computer Contract 
Wording. Jun 90:6. 
¢ Catholic West Buys HBO Decision Support 
Ware. Oct 90:6. 
¢ Data Banks to Track Conduct, Work of 
Doctors. Aug 90:7. 
¢ Database Builds a Picture of the Market- 
ing Environment. Nov 89:6. 
© Debate Rages over Pittsburgh Data. July 
90:8. 
* Decision Support Software Develops. Mar 
90:6 
¢ Decision Support Software Spreads. Aug 
90:7. 
¢ Demand Models Produce Less Expensive 
Forecasts. Jan 89:7. 
¢ Directory for 800 PPOs Published with Sta- 
tistics. Mar 90:6. 
° Disability Management Strategies Focus 
on Early Rehab. Apr 90:7. 
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¢ Health-Care Alliance Offers Cost- 
Management Software. Apr 89:8. 

¢ Health Care Consulting Dispute Enters 
Courts. Oct 89:6. 

¢ Health Publication Reference Source Avail- 
able. Feb 90:5. 

¢ HFMA’s Financial Data Confirms Hospi- 
tals’ Shaky Future. Dec 89:6. 

¢ Hospital Effectiveness Study Shows How 
Widely DRG Prices Can Vary. Sep 90:6. 

¢ Hospitals Replace Decision-Support Sys- 
tems at High Rate. May 89:8. 

¢ Hospital Survey Is On Line. Jul 90:8. 

¢ Humana tests EIS for Strategic Plan Supp- 
port. Sep 90:6. 

¢ Integrated Database Links CEOs to Strate- 
gic Data. Sep 89:8. 

¢ Joint Commission Gets Mixed Reviews 
from CEOs. May 90:6. 

¢ National Practitioner Data Base Begins 
Operaions. Sep 90:6. 

¢ Ohio Group Develops A Quality Measure- 
ment Database. Mar 90:6. 

¢ New Information System Offers Decision 
Support. Dec 90:6. 

¢ Online Imaging Accesses Key Hospital 
Documents. Oct 90:6. 

© Orthopedic Surgery Field Will Expand by 
41%. Feb 90:5. 

¢ Patient Records Show Disease Data. Mar 
90:6. 

¢ Physicians’ Databases Good Recruiting 
Source. Jun 90:6. 

¢ Pittsburgh Quality Data Sparks Cost De- 
bate. Jun 90:6. 

¢ PMMC Recommends New Pricing Strate- 
gies to Hospitals. Jul 89:7. 

¢ Profile Data Book Monitors Thirty-Seven 
Hospital Departments. Apr 90:7. 

¢ Report Profiles Patient Base, Health-Care 
Resources. Feb 89:8. 

¢ Resource Guide Identifies Specialty Provid- 
ers. Nov 89:7. 

¢ Samaritan Installs IBM Executive Deci- 
sion/VM. Nov 90:6. 

¢ Severity Analysis Software Refines Hospi- 
tal Cost Data. Aug 89:6. 

¢ Severity of Illness Softwear Gets Nod. Aug 
90:7. 

¢ Software Refines Search for Additional Pa- 
tient Markets. Jan 90:6 

¢ Softwear Solves Orthopedics Cost Prob- 
lems. Aug 90:7. 

¢ Staff Sensitivity Influences Patients. Jan 
90:7. 

¢ Start-up Problems Hit Practitioner Data 
Bank. Nov 90:6. 

¢ State Cost Report Shows Wide Variances. 
Oct 90:6. 

¢ Successful Hospitals Spend Heavily on De- 
partmental Data Systems. Oct 90:6. 

¢ United Hospital Fund Studies New York 
Debt. May 90:6. 

¢ VHA Automates Data Reporting System 
for Hospitals. Oct 89:6. 


Interviews SEE Also CEO Interviews 
¢ Building the “Best Service Organization 
Anywhere” (Larry L. Mathis). May 89:10. 
© Considerations and Concerns When Clos- 
ing a Hospital (Interview of Robert W. 
Clarke by D. Johnson). Feb 89:10. 

e Fanning Shares His Expertise on Vertical 


Integration (Robert R. Fanning, Jr.). Oct 
89:8. 

¢ A Hospital-Physician Alliance in the True- 
st Sense (Marjorie Z. Soyugenc). Apr 89:10. 

¢ A Mixed Bag of Hospital System Mergers 
and Acquisitions (Frank Larkin). Jun 89:10. 
¢ A New Perspective on Universal Health In- 
surance (Alain Enthoven). Mar 89:9. 

¢ Pat Ludwig Talks About Bronson’s Quality 
Strategy (Patrick Ludwig). Sep 89:10. 

¢ Resizing—What Two Detroit Hospitals 
Learned, Achieved (Mike Fritz). 

Aug 89:10. 

¢ Roger Hunt Negotiates a New Academic 
Affiliation. (Roger Hunt). Dec 89:8. 

¢ Strategies for Member Hospitals in Transi- 
tion (Michael F. Doody). Jan 89:10. 

¢ System Head Maintains Healthy Outlook 
in Troubled Times (John J. DePierro Jr.). Jul 
89:9. 

¢ Turnarounds Require Team Building and 
Rebuilding (James K. Knoble). Nov 89:9. 


Market Memos 
¢ The Argument Against Quality. Jan 90:3. 
¢ Bring Statement of Reality to Hospital’s 
Strategic Vision - Letter to the Editor (Eric 
H. Helt, Ph.D.) Feb 90:3. 
© Cardiac Rehabilitation Enhances Hospital 
Image. Sep 90:1. 
¢ Cardiology: Competing in a Crowded Mar- 
ket (L. Strazewski). Dec 89:1. 
¢ Consumers Hungry for Hospital Fasting 
Programs. Jul 89:1. 
© Core Competencies Define Medical Centers 
of the Future (D.Johnson). Jul 90:2. 
¢ Demand for Psychiatric Care Services Con- 
tinues to Grow. Sep 89:1. 
¢ Elmhurst Memorial’s MRI Operating Ex- 
penses. May 89:21. 
¢ From Small-Scale Laser Center to Regional 
Referral Center. Aug 89:22. 
e The Future Looks Bright for Cardiac Cath- 
eterization. Jan 89:1. 
¢ High-Tech Home Care: What’s In It For 
Hospitals? Mar 90:1. 
* Hospital and Physician Joint Venture IPAs 
Threaten HMOs (Donald E. L. Johnson). Feb 
90:2 
¢ Hospital-based SNFs: A Good Bet for Insti- 
tutions? Jun 90:1. 
¢ Hospitals Cannot Afford to Be without Ac- 
cess to MRI. May 89:1. 
¢ Hospital Use Lags Behind Lasers’ Tremen- 
dous Potential. Aug 89:1. 
¢ Iowa Teaching Hospital Builds Profitable 
MRI Program. May 89:24. 
e JCFA’s Mortality Statistics Boost Teaching 
Hospitals (Donald E. L. Johnson). Jan 90:2. 
e Joint Oncology Programs Offer Market Op- 
portunities. Oct 90:1. 
¢ Lancaster Hospital Plunges Ahead with 
Cath Lab Because of Local Need for Earlier 
Diagnosis. Dec 89:21. 
¢ Lasers: What They Are, Where They’re 
Headed. Aug 89:21. 
© Mobile Lithotripsy Services: Best Bet for 
Most Hospitals. March 89:1. 
© Move Quickly but Cautiously in Outpatient 
Cancer Care. Feb 89:1. 
¢ Neurology Offers Range of Opportunities 
for Hospitals (Mary F. Giffin, MBA). May 
90:1. 


Health Care Strategic Management, December 1990 29 




















Reprints and back issues are available. 
Call HCSM at 1-800-328-3211. 











¢ Nurse Recruiting Requires Careful Media 
Selection (Donald E. L. Johnson). Jun 90:2. 
© The Obstetrics Market Matures for LDRs/ 
LDRPs. Apr 90:1. 

© Occupational Health Services Gain Favor 
for Good Reason Apr 89:1. 

© Operating an Occupational Health Pro- 
gram: Experts in the Field Tell How to Suc- 
ceed (W. Newkirk). Apr 89:19. 

¢ Organ Transplants Offer Limited Opportu- 
nities. Jul 90:1. 

¢ Orthopedics: Demand Will Grow in Select 
Niche Markets. Nov 89:1. 

¢ Pain Centers Need Dollars, Resources from 
Hospitals. Aug 90:1. 

¢ Physicians Key to Cardiology Program 
Quality and Success (D. Johnson). Dec 89:2. 
¢ Planning Leads Hospital to Put Retire- 
ment Community on Hold. Jun 89:22. 

¢ Psychiatric Hospitals May Be High-Risk 
Investments. Oct 89:1. 

¢ Recession May Force Hospital Planners to 
Reassess Strategies (Donald E. L. Johnson). 
Sep 90:2. 

¢ Retirement Communities—Why They’re 
Tough To Tackle. Jun 89:1. 

¢ Save Children: Offer Prenatal and Postna- 
tal Parent Training (Donald E. L. Johnson). 
May 90:2. 

¢ Senior Assisted Living: A Hospital Niche? 
(S. Brothers & R. Jorgensen). Dec 89:16. 

* Specialty PPOs — Finding the Niche Oppor- 
tunities. Jan 90:1. 

¢ Sports Medicine Centers Offer Marginal 
Profits. Nov 90:1. 

¢ Use Alliances to Develop and Expand Core 
Competencies. Jul 90:3. 

¢ Why Quality is Hard to Define. Dec 89:3. 

¢ Profitable Women’s Centers Demand Lat- 
est Serivces. Dec 90:1. 


Media Notes 
¢ AIDS Research Making Its Way to Commu- 
nity Hospitals. Aug 89:9. 
¢ Almanac Targets the Consumer Markets. 
Feb 90:6 
¢ Anatomy of an Employee Relations Plan 
that Failed. Apr 89:9. 
* Bone Marrow Transplant for Breast Can- 
cer Now Covered by the ‘Blues’. Dec 90:7. 
¢ Cardiac, Cancer Progress Reported. Jul 90: 


9. 

¢ Cardiac Registry follows up with heart pa- 
tients. Jun 90:7. 

¢ Card Services Pursue Health-Care Dollars. 
Mar 89:8. 

* Consultants ‘Boom Times’ Should Benefit 
Hospitals, Too. Jun 89:9. 

* Costs Change MD Attitudes about Lab 
Tests. Jun 90:7. 

¢ Diversification Has Four Keys. Apr 90:5. 

* Do Health Surveys Ignore Non-phone 
Households? July 90:9. 

¢ Don’t Assume Too Little Cost in New Medi- 
cal Technology. Oct 89:7. 

¢ Drug Therapy Raises AIDS Cost Question. 
Oct 89:7. 

¢ Expensive Medical Technology Rouses Ra- 
tioning Debate. Mar 89:8. 

¢ Federal Spending on AIDS—Is Enough 
Money Being Spent? Jul 89:8. 

¢ Getting The Service Edge For Your Institu- 
tion. Nov 90:7. 


¢ Harvard Professor Takes Aim at Hospital 
Management. Jan 89:25. 

¢ Health Care Listed as Top Worry. Feb 
90:6. 

¢ Health Execs Make Top Dollar List in 
Forbes. Jun 90:7. 

¢ Hospital Costs May Soar At Tertiary 
Teaching Facilities, Says JAMA . Oct 90:7. 

* Hospitals, MDs Will Find HMO Survivors 
a Tougher Breed. Feb 89:9. 

¢ Hospitals Replace Decision-Support Sys- 
tems at High Rate. May 89:8. 

¢ How Can You Encourage Innovation in a 
Hospital? Sep 90:7. 

¢ Insurance Modes Create Second Class Pa- 
tients In Cardiac Care Services. Nov 90:7. 

* It’s Not Easy, but It Pays to Stay Close to 
Customers. Apr 89:9. 

¢ Joint Guidelines Designed to Streamline 
UR Process. Dec 90:7. 

¢ Key Cost-Cutting Lessons Gleaned from 
Industry. May 90:7. 

¢ Lighting Hazards Debated in Neonatal 
Units. Oct 89:7. 

¢ Mammography May Add To Cost of Wom- 
en’s Care. Nov 90:7. 

¢ Many ESOPs Falling Short of Employee 
Expectations. Jun 89:9. 

¢ Medical Education Report Points to Slower 
Growth. Sep 90:7. 

¢ Medical Journals Focus on Cholesterol Re- 
search. Dec 90:7. 

¢ “No Excuses Management” Increases Pro- 
ductivity; Good Model for Hospitals. Oct 
90:7. 

* Open Model HMO is Getting Good Press 
Cutting Workers’ Hospitalization Costs. May 
90:7. 

¢ Physician-guided Lifestyle Reduces Heart 
Risk. May 90:7. 

¢ Physicians Name “Best” Hospitals in Coun- 
try. Aug 90:8. 

¢ Physician Rallies to the Defense of Aca- 
demic Medical Centers. Jan 89:25. 

¢ Promote Surgical Specialties in Marketing 
Programs. Sep 89:9. 

¢ Proposed Privacy Laws May Limit Market- 
ing Programs. Nov 89:8. 

¢ Psychiatric Hospitals Sale Financing is 
Unique. Sep 89:9. 

¢ Publication Highlights Health Reseaarch 
Studies. Sep 90:7. 

* Quality Means Control of Costs and Con- 
sistency. Apr 90:5. 

* Quality Not Sacrificed With Emergence of 
Medicare Cutbacks. Nov 90:7. 

¢ Specialization, Success Will Be Synony- 
mous in 1989. Feb 89:9. 

¢ Surgery Centers Gain Business at Hospi- 
tals’ Expense. Aug 89:9. 

¢ Top Cities Ranked for Business in Fortune 
Survey. Nov 89:8. 

¢ Which Companies Will Prosper in Health 
Care’s Future? Jul 90:9. 

¢ Workbook Highlights Strategic Assess- 
ments. Feb 90:6. 


Planning Indicators 
¢ Average Costs for Blue Cross/Blue Shield 
Increased Over a Four-Year Period. Oct 
89:23. 
¢ Average Payment Period Ratio: 1985-1988. 
Jul 89:23. 
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¢ Cancer Accounts for 8% of Medicare Hospi- 
talizations. Nov 90:23. 

¢ Cash on Hand Ratio: 1985-1988. Jul 89:23. 
¢ Contractual Allowances Hitting Hospitals 
Hard. Mar 89:23. 

¢ Coronary Artery Bypass Grafts: Medicare 
Discharges. Sep 90:23. 

¢ Current Ratio: 1985-1988. Jul 89:23. 

© Days ia Account Receivable. Jul 89:23. 

¢ 5-Year Data Confirm Shift to Outpatient 
Site of Care. Oct 90:23. 

¢ Group Contracts Spur PPOs. Dec 89:23. 

¢ Heart Disease: Medicare Discharges and 
Deaths. Aug 90:23. 

¢ Home Health Care Services Mix Varies By 
Type of Ownership. Apr 90:23. 

¢ Hospital PPOs Show Revenue Gains in 
1988. Dec 89:23. 

* Hospitals Closings Hit 91 in 1988— 
Outnumber Openings by 33. Apr 89:23. 

¢ Hospitals’ Overall Financial Health Wors- 
ening. Feb 89:23. 

¢ How Medicare Will Distribute 1991 Hospi- 
tal Payments. Jul 90:23. 

¢ Impact of Emerging Biotechnologies on 
Hospital Utilization. May 89:31. 

¢ Income Distribution of Households With 
Residents Age 70 and Over. Jun 89:23. 

¢ Inpatient Admissions Dropped Slightly as 
Outpatient Visits Rose. Oct 89:23. 

¢ Inpatient Manhours Per Discharge (Ad- 
justed for Case Mix). Sep 89:23. 

¢ Little Change Seen in Hospital Service 
Groups. Jan 89:6. 

¢ Long-term Patients Choose Proprietary 
Agencies for Home Health Needs. Apr 90:23. 
¢ Marked Shift in M. D. Supply, Utilization 
Seen by Year 2000. Apr 89:22. 

© Medicare-Allowed Fees For Physicians’ 
Services: 1983-87. Dec 90:23. 

¢ More Than 20% of Retired Persons Only 
Have Medicaid Coverage. Mar 90:23. 

* Most Frequently Occurring Diagnosis- 
Related Groups in FY 1987. Aug 89:23. 

¢ Most Frequently Performed Inpatient Op- 
erations in U.S. Hospitals. Nov 89:23. 

¢ 19% of Retired Persons Don’t Have Any 
Private Insurance Coverage. Mar 90:23. 

¢ Nursing Home Ownership in the Unites 
States: Three-quarters Are For-Profit. Feb 
90:23. 

* Outpatient Manhours Per Visit. Sep 89:23. 
¢ Profiles of Physicians and National Median 
Fees. Jun 90:23. 

¢ Potential Growth in the Retirement Hous- 
ing Industry by 1993. Jun 89:23. 

¢ Salary Per Full-Time Equivalent. Sep 
89:23. 

¢ Sample Shows Few Nursing Homes Con- 
nected to Hospitals in the United States. Feb 
90:23. 

¢ STEs Per Occupied Bed. Sep 89:23. 

¢ Study: Angioplasty Safe for 80-Year-Old 
Patients. Oct 90:7. 

¢ Supply of Neurology Specialists Varies 
Widely by State. May 90:23. 

¢ Survey Predicts Total of Nursing Home 
Beds Will Rise 5% in 1990. Feb 90:23. 

© Top 10 PPOs. Dec 89:23. 

¢ Typical Non-institutionalized Medicare Pa- 
tient Takes 15 Medicines. Jan 90:23. 

* Utilization Patterns and Strategic Implica- 
tions in the 1990s. Feb 90:22. 








Statistical Notes 
e AHA Survey Reaps News Hospitals Al- 
ready Know: Medicare Money Dropping. Dec 
90:5. 
e AIDS Bibliography. Apr 90:6. 
¢ AIDS Report Summarizes Data for Hospi- 
tal Managers. Apr 90:6. 
e AIDS Treatment to Costs $22.14 Billion: 
Eonomist. Apr 89:7. 
¢ Automakers’ Health-Care Tab Hits $4.7 
Billion. Jan 89:8. 
¢ Behavioral Patients’ Median Stay was 16 
days. May 90:5. 
¢ Board Certification Equals More Money, 
Productivity. Feb 89:7. 
¢ Californians Concerned Over Health Is- 
sues. Jul 89:6. 
¢ Census Products Yield New Information 
Vehicle. Dec 90:5. 
¢ CEOs Cite Survival Strategies for 1990s; 
Specialization Noted. Nov 90:5. 
¢ Census Challenges Mount; Slow Growth 
Will Change Marketing Strategies. Oct 90:5. 
¢ Chemotheragpy Costs Rise. Jul 90:7. 
© Coalitions Note Successes, Frustrations in 
Cost Battle. Jan 90:5 
¢ Clinical Indicators Will Play Role in Ac- 
creditation Plan. Feb 90:7. 
¢ Consumers Willing to Pay for Ambulatory 
Surgery. Mar 90:7 
© Cost-Quality Tradeoffs Challenge the 
Health Care Industry. Sep 89:6. 
¢ Database Maps Cardiovascular Surgeons. 
June 90:5. 
¢ Effects of TEFRA, PPS Slow in 1986, 1987. 
Jan 89:9. 
¢ Electrocardiology Follows Trend to Outpa- 
tient Care. Oct 90:5. 
¢ Employer Costs High for Outpatient Bene- 
fits. Jul 89:6. 
e Executive Incentive Plans Gain Favor in 
Hospitals. Sep 90:5. 
¢ Fastest Urban Growth Slated for South, 
West for the Next Decade. Nov 90:5. 
¢ Federal Data Book Tracks Medicare, Med- 
icaid Costs. Aug 89:8. 
¢ Female Physicians Earn Less Than Coun- 
terparts. Aug 90:6. 
¢ Growth of Ambulatory Centers May 
Threaten Hospitals. Jun 89:7. 
¢ Health One Publishes Health Care Indus- 
try Guide. Nov 89:5. 
¢ HMOs Report New Data to National Man- 
aged Care Group. Dec 89:7. 
¢ HMO Study Tracks Steady Gains. Jun 90:5. 
¢ Hospitals Remain Newly Licensed RNs’ 
Top Choice. Jan 89:8. 
¢ Hospitals Should Release Quality Data, 
Survey Says. Jan 89:9. 
© How Nursing Shortage Affects Six Cities. 
Sep 89:7. 
¢ Hypertension Signals Possible Heart At- 
tack. Aug 90:6. 
e Lifestyle Market Guide Provides Basic 
Census Data, Oct 89:5. 
¢ Location Hampers Physician Recruiting Ef- 
forts. Feb 89:7. 
¢ Long Term Care Insurance Stalls Due to 
High Benefits Cost. Oct 89:5. 
¢ Mapping Program Illustrates Marketing 
Opportunities. Mar 89:7. 
¢ Marketing Executives Far From Ideal: Vir- 
ginia CEOs. Jan 89:8. 
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© Medical Subspecialties Face Supply and 
Demand Imbalance. Nov 89:5. 

* Medicare Statistics Shed New Light on Un- 
insured. Dec 90:5. 

© Medicare Study Shows Varying Hospital 
Margins. May 90:5. 

¢ Method of Mental Health Care Affects 
Medical Costs. Jul 90:7. 

© More Employers Offer HMOs than PPOs: 
Benefit Survey. Apr 89:7. 

© Most Physicians Do Not Own Private Facil- 
ities. Apr 89:7. 

¢ Multis Tried Four Key Diversification 
Strategies in ‘80s. Jun 90:5. 

¢ New Marrow DRG Listed. Sep 90:5. 

¢ New Top DRGs Assessed; Cardiac Care 
Dominates. Dec 90:5. 

¢ 1988 HMO Profits Up, But They Still Run 
in the Red. Sep 90:5. 

¢ Nurse Recruitment Strategies Gain Na- 
tional Popularity. Jul 89:6. 

© Orthopedic Study Shows New Interests De- 
veloping Among Field’s Specialists. Sep 90:5. 
© Outpatient Trend May have Hit Tempo- 
rary Limits. Dec 89:7. 

¢ Physicians Assess Healthcare Business Cli- 
mate of 1990s. Feb 90:7. 

¢ Physicians Need Computer Help Not Hard- 
ware: Survey (G. Eastin). May 89:7. 

¢ PPOs Average 39 Hospital Contracts: Man- 
aged-Care Study. Mar 89:6. 

¢ Profitability and Cost Control to Challenge 
HMOs in Coming Years. Jun 89:7. 

e ProPac Analyzes Medicare Finance. July 
90:7. 

¢ Retirement Facilities Expand, While Ris- 
ing Costs, not Utilization, Push HMO Premi- 
ums: Survey. Feb 89:7. 

e Surgeons’ Salaries Rise with Specialty 
Trend. Oct 90:5. 

¢ Survey Estimates Average Salaries for 
1989 Residents. Mar 90:7. 

¢ Survey Predicts Harsh Climate for Health 
Care in 1990. Nov 90:5. 


Strategic Developments 
e Ask-A-Nurse Info Line Increases Calls, 
Revenue. May 89:5. 
¢ Barrow MRI Treats Back Pain; New Spine 
Clinic Will Conduct Research. Sep 90:4. 
¢ Bedside Terminal Systems Boost Nurse 
Productivity. May 89:4. 
¢ Bone Marrow Focus of New Program. Aug 
90:5. 
¢ Buffalo General Expands Cardiac Trans- 
plants. Jul 90:3. 
¢ Cardiovascular Heads Cement Ties With 
Group To Further Specialty. Dec 90:4. 
© Californians Concerned Over Health Is- 
sues. Jul 89:6. 
© Cardiac Patients to Gain from Quality 
Food Service. Nov 90:4. 
¢ Case Management System Cuts Costs, Re- 
duces Stays. Apr 89:4. 
¢ Catholic Hospitals Will Need More Secular 
Administrators, Strategists Say. Jan 89:4. 
¢ CFOs Face Ten Threats to Capital Invest- 
ment. May 90:4. 
¢ Chest Pain Center Spotlights Cardiac 
Care. Feb 90:4. 
¢ Colorado’s University Hospital Goes Inde- 
pendent. Jan 90:4 
© Consolidation Improves Home Health Pro- 


grams. Apr 89:5. 

¢ Consumer Marketing Pays Off for Omaha 
Hospital. Feb 90:4 

¢ Employer Costs High for Outpatient Bene- 
fits. Jul 89:6. 

¢ Family House Temporary Home For Trans- 
plants Patients. Aug 90:5. 

¢ ‘Grand Rounds’ Program Gives Hospital 
Executives Global Look at Health. Oct 90:4. 
¢ Health Care Consulting Takes Financial Fo- 
cus(K. Hughes & D. Cummings). Dec 89:4. 

¢ Health Line Rings in New Business. Mar 
90:5. 

¢ Heart DRG Strategy Enabled Lourdes to 
Build a Budget Surplus. Sep 90:4. 

¢ Hospitals, Labor Unions Forge New Coun- 
cil. Jul 90:6. 

¢ Goldsmith Predicts Two Types of Hospi- 
tals. Jul 89:5. 

¢ Hospital, Community Groups Promote Ac- 
cess. Jun 89:5. 

¢ Hospital Integrates Strategic and Famili- 
ties Planning. Aug 89:4. 

¢ Hospitals Benefit from Employee Sugges- 
tion Programs. Sep 89:4. 

¢ Hospitals Can Rate Themselves with Qual- 
ity of Care Monitor. Aug 89:5. 

¢ Hospital Utilizes Testimonial Marketing. 
Sep 89:5. 

¢ Industrial Partnership Built Proton Cancer 
Unit At Loma Linda University. Sep 90:4. 

¢ Iowa Clinic Expands Orthopedic Hours. 
Aug 90:5. 

¢ Marketers Must Focus on Business Devel- 
opment: Seminar. Nov 89:4. 

¢ Marketing Plan Joins Publicity, Philan- 
thropy to Promote Cancer Center. Nov 90:4. 
¢ Marketing Within Your Organization. Mar 
90:5 

© Mobile Mammography Targets Untapped 
Market. Apr 89:5. 

e Mt. Sinai Hospital Enters New Building 
Phase. Apr 90:4. 

¢ National Data Bank Awaits Rulemaking. 
Sep 89:5. 

¢ National Health Objectives Debated for 
Year 2000. Dec 89:5. 

¢ New Tool Aids Utilization Review. Oct 
90:4. 

¢ Nurses Bonus Program Draws Staff to 
Hospitals. Jun 90:4. 

¢ Nurse Recruitment Strategies Gain Na- 
tional Popularity. Jul 89:6. 

¢ Nursing Project Stems Shortage With 
Teams; Focuses on Joint Care. Dec 90:4. 

¢ OR Open Houses Succeed in Getting the 
Word Out. Mar 89:4. 

¢ Paid Newsletters Offer Profit Potential to 
Medical Centers (Donald E. L. Johnson). Feb 
90:1. 

e Pediatric Clinics and Surgicenters Widen 
Market Reach. Mar 90:4 

e Physician Placement Service Restructures, 
Ex,ands. May 89:4. 

e Plan Now for New Census Data in 1990s 
Marketing Efforts. Nov 89:4. 

¢ Profitable Outcome for Hospital Competi- 
tors Turned Allies Apr 89:5. 

¢ Report Assists Hospitals in Facing Urban 
Health Problems. Oct 89:4. 

¢ Shopping Mall Info Center Boosts Hospi- 
tal’s Referrals. Apr 89:6. 

¢ Staff Communication Improves Patient 
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Outcomes. Mar 90:5 

¢ States Rated for Health Conditions. Jan 
90:4. 

¢ Strategic Predictions from Brown and 
McCool. May 90:4. 

¢ Strategic Reorganization Secures Florida 
Hospital’s Future. Jun 89:4. 

¢ ‘Surgery Hotel’ Supplies Luxury for Pa- 
tients in Routine Recovery. Oct 90:4. 

¢ Texas Hospital Reaches Out to Hearing 
Impaired. Jan 89:5. 

¢ Tip Sheets Tell Successes of Product Line 
Marketing. Dec 90:4. 

¢ Turnaround Owes Success to New Commu- 
nity Strategy. Mar 90:4. 

¢ USC and NME Plan New Tertiary Care 
Hospital. Jul 90:4. 
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90:6 
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Fletch, Allen P. (Interview). Apr 90:8. 
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Fox, Benjamin B. Apr 89:13, May 89:17, Feb 
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Fritz, Mike (Interview). Aug 89:10. 
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Larkin, Frank (Interview). Jun 89:10. 
MacStravic, Robin Scott. Feb 89:15, Jul 
89:10. 
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